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ivaYaya¹saUcaI 

 
1. saIeAao kI Anaupalana maUlyaaMkna p`iËyaa ka saUxma ivavarNa 
2. vao pRYzBaUima AaOr icaMtayaoM ijanako karNa maUlyaaMkna krayaa gayaa 
3. saIeAao ko inaYkYa- 
4. saIeAao ka inaNa-ya  
 

 
 
 
 

saIeAao ko baaro maoM 

 
saIeAao ka imaSana saharo kI ek inaYpxaÊ BaraosaomaMdÊ evaM p`BaavaI svatn~ iËyaaivaiQa ko $p maoM kama krnaa AaOr Aa[-efsaI va emaAa[-jaIe kI     

pyaa-varNa sambanQaI AaOr saamaaijak javaabadohI maoM sauQaar laanaa hO. 
 

saIeAao ³kMPlaayaMsa eDvaa[jarÀAa^mbaD\j,maOna kayaa-laya´ ek svatn~ pd hO jaao saIQao ivaSva baOMk samaUh ko p`osaIDoMT kao irpaoT- krta hO. saIeAao 
ivaSva baOMk samaUh kI inajaI xao~ kI dao ?Nada~I SaaKaAaoMÁ Antra-YT/Iya iva<a inagama ³Aa[-efsaI´ AaOr bahupxaIya inavaoSa gaarMTI ejaoMsaI 
³emaAa[-jaIe´ ko Wara calaayaI jaanao vaalaI ivakasa piryaaojanaaAaoM ko Wara p`Baaivat samaudayaaoM sao p`aPt iSakayataoM kI samaIxaa krta hO.  
  

 
 

saIeAao ko baaro maoM AaOr AiQak jaanakarI ko ilaeÊ kRpyaa www.cao-ombudsman.org vaobasaa[T doKoM. 
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1. saIeAao kI Anaupalana maUlyaaMkna p`iËyaa ka saUxma ivavarNa  

 
 
jaba saIeAao kao Aa[-efsaI yaa emaAa[-jaIe kI iksaI piryaaojanaa ko baaro maoM kao[- iSakayat p`aPt haotI hOÊ tao yah phlao ]sao saIeAao 
Aa^mbaD\j,maOna ko pasa Baojata hOÊ jaao ]pyau@t haonao prÊ samaJaaOto krvaa kr iSakayataoM pr futI- ko saaqa AaOr p`BaavaI $p sao javaabaI kaya-vaahI 
krnao ko ilae kama krta hO. Agar saIeAao Aa^mbaD\j,maOna [sa inaYkYa- pr phuÐcata hO ik sambainQat pxa krayao jaanao vaalao samaaQaana ko ilae 
tOyaar nahIM hOMÊ tao saIeAao ko vaa[sa p`osaIDoMT kao saIeAao kI Anaupalana SaaKaÊ saIeAao kMPlaayaMsa sao iSakayat maoM ]zayaI gayaI icaMtaAaoM ka 
maUlyaaMkna krnao hotu Aa[-efsaI yaa emaAa[-jaIe kI Anaupalana Aa^iDT ko ilae AnauraoQa krnao ka ivavaokaiQakar p`aPt hO. AqavaaÊ ivaSva baOMk 
samaUh ko p`osaIDoMT yaa Aa[-efsaI yaa emaAa[-jaIe ko vairYz p`banQatn~ sao AnauraoQa ko Wara Anaupalana Aa^iDT Sau$ ikyaa jaa sakta hO.  
 
 
saIeAao kMPlaayaMsa ka maUlyaaMkna yah inaQaa-irt krnao ko ilae p`arimBak jaaÐca¹pD,tala hO ik @yaa saIeAao kao Aa[-efsaI yaa emaAa[-jaIe ka 
Anaupalana Aa^iDT kranao kI idSaa maoM Aagao baZ,naa caaihyao yaa nahIM. saIeAao kMPlaayaMsa ko maUlyaaMknaaoM ko ja,iryao saIeAao sauinaiScat krta hO ik 
Aa[-efsaI AaOr emaAa[-jaIe ko Anaupalana Aa^iDT kovala ]nhIM maamalaaoM maoM Sau$ ikyao jaayaoM ijanamaoM saamaaijak yaa pyaa-varNa sambanQaI pirNaamaaoM ko 
sambanQa maoM kafI gaMBaIr icantayaoM vya@t kI gayaI haoM.  
 
Anaupalana Aa^iDT yah pta lagaanao ko ilae Aaklana krta hO ik Aa[-efsaI AaOr emaAa[-jaIe nao saMbaw naIit ko p`avaQaanaaoM AaOr sambainQat maaga-
inado-SaaoM va kaya-ivaiQayaaoM kao laagaU ikyao jaanao ka Anaupalana ikyaa hO Aqavaa nahIM. Anaupalana Aa^iDT ka p`aqaimak faoksa Aa[-efsaI AaOr 
emaAa[-jaIe pr haota hOÊ prntu p`ayaaojak kI BaUimaka pr BaI ivacaar ikyaa jaa sakta hO.  
 
Anaupalana Aa^iDT maUlyaaMknaÊ AaOr ]sako baad haonao vaalaa kao[- BaI Aa^iDTÊ maUla iSakayat yaa AnauraoQa ko kaya-¹xao~ ko Andr hI rhnaa caaihyao. 
yah Anya mau_aoM kao saulaJaanao ko ilae iSakayat yaa AnauraoQa kI saImaa sao baahr nahIM jaa sakta hO. eosao maamalaaoM maoMÊ iSakayatkta- yaa AnauraoQa 
krnao vaalao vyai@t kao nayaI iSakayat yaa AnauraoQa krnao ko baaro maoM ivacaar krnaa caaihyao.  
 
saIeAao Anaupalana maUlyaaMkna [sa baaro maoM ivacaar krogaa ik Aa^iDT ko Anya maapdMDaoM ko saaqa¹saaqaÊ Antra-YT/Iya kanaUnaI vacanabawtaAaoM kao  
dSaa-to hueÊ Aa[-efsaIÀ emaAa[-jaIe nao iksa trh svayaM kao raYT/Iya kanaUna ko Anaupalana ko baaro maoM AaSvast ikyaa qaa. saIeAao kao nyaaiyak 
p`iËyaaAaoM ko sambanQa maoM kao[- AiQakar nahIM hO. saIeAao kao[- ApIla kaoT- yaa kanaUna laagaU krvaanao kI iËyaaivaiQa nahIM hOÊ naa hI saIeAao 
Antra-YT/Iya AdalatI vyavasqaaAaoM yaa maoja,baana doSaaoM kI AdalatI vyavasqaaAaoM ko badlao kama krnao vaalaa saMsqaana hO. 
 
 
maUlyaaMkna ko maapdMD saIeAao ko pircaalana sambanQaI maaga-inado-SaaoM maoM batayao gayao hOM. yao maapdMD Aa[-efsaI yaa emaAa[-jaIe ko Anaupalana Aa^iDT 
krnao ko mah%va kao jaaÐcanao ko ilae kuC p`SnaaoM ko $p maoM banaayao gayao hOM. yao maapdMD inamnailaiKt hOMÁ  
 

• @yaa saamaaijak AaOr pyaa-varNa ko maamalao maoM eosaa sabaUt hO jaao ivaprIt pirNaama ³yaa AnauBava ikyaa jaanao vaalaa jaaoiKma´ batata 
hO¸ jaao dSaa-ta hao ik naIitgat p`avaQaanaaoM ³yaa Anya Aa^iDT maapdMDaoM´ ka palana nahIM ikyaa gayaa hOÆ  

• @yaa saamaaijak AaOr pyaa-varNa sao sambainQat kafI ivaprIt pirNaamaaoM ko jaaoiKma ka eosaa sabaUt hO jaao dSaa-ta hao ik naIitgat 
p`avaQaanaÊ maanakÊ maaga-inado-SaÊ AaidÊ caaho ]naka Anaupalana ikyaa gayaa hO Aqavaa nahIMÊ bacaava ka pyaa-Pt str p`dana krnao maoM 
Asafla rho hOMÆ 

• @yaa saamaaijak AaOr pyaa-varNa sao sambainQat kafI ivaprIt pirNaamaaoM ka eosaa sabaUt ³yaa AnauBava ikyaa jaanao vaalaa jaaoiKma´ hO 
jahaÐ pr naIitgat p`avaQaanaaoMÊ maanakaoM ³yaa Anya Aa^iDT maapdMDaoM´ kao laagaU krnao ka nahIM saaocaa gayaa laoikna Saayad ]nhoM laagaU 
ikyaa jaanaa caaihe qaaÆ  
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• @yaa eosaa sabaUt hO ik iksaI naIitÊ maanakÊ maaga-inado-Sa yaa kaya-ivaiQa ko iksaI phlaU kao laagaU ikyao jaanao ko karNa saamaaijak 
evaM pyaa-varNa sambanQaI ivaprIt pirNaama p`aPt hueÆ 

• @yaa saamaaijak evaM pyaa-varNa sambanQaI ivaprIt pirNaamaaoM ko karNa kao inaiht karNaaoM yaa pirisqaityaaoM kI ivastRt jaaÐca¹pD,tala 
ko ibanaa piryaaojanaa TIma ko hstxaop ko maaQyama sao turnt phcaanaa nahIM jaa sakta hO AaOr ]sao zIk nahIM ikyaa jaa sakta hOÆ  

• @yaa Anaupalana Aa^iDT sao eosaI jaanakarI yaa inaYkYa- p`aPt haoMgao ijanasao BaavaI piryaaojanaaAaoM ko ilae naIityaaoM ³yaa Anya Aa^iDT 
maapdMDaoM´ kao laagaU ikyao jaanao ko baaro maoM baohtr jaanakarI imala sakoÆ  

 
maUlyaaMkna ko daOranaÊ saIeAao AnaupalanaÊ icantaAaoM kI vaOQata kao samaJanao ko ilae AaOr yah pta lagaanao ko ilae ik @yaa Aa^iDT AavaSyak hOÊ 
Aa[-efsaI yaa emaAa[-jaIe kI piryaaojanaa TIma AaOr Anya saMbaw pxaaoM ko saaqa cacaa-yaoM krta hO.  
 
Anaupalana maUlyaaMkna ko pUra hao jaanao ko baadÊ saIeAao kovala dao ivaklpaoM maoM sao iksaI ek kao cauna sakta hOÁ maamalao kao baMd krnaaÊ Aqavaa  
Aa[-efsaI yaa emaAa[-jaIe ka Anaupalana Aa^iDT Sau$ kranaa.  
 
saIeAao ivaSva baOMk samaUh ko p`osaIDoMTÊ ivaSva baOMk samaUh ko baaoD-Ê Aa[-efsaI yaa emaAa[-jaIe ko vairYz p`banQatn~Ê tqaa janasaaQaarNa kao Apnao 
inaNa-ya ko baaro maoM saUicat krnao ko ilae saIeAao Anaupalana maUlyaaMkna ko inaYkYaao-M AaOr inaNa-ya kao ilaiKt maoM ek maUlyaaMkna irpaoT- maoM irpaoT- 
krogaa AaOr batayaogaa. 
 
Agar saIeAaoÊ Anaupalana maUlyaaMkna ko pirNaasva$pÊ Anaupalana Aa^iDT Sau$ kranao ka inaNa-ya laota hOÊ tao vah saIeAao ko pircaalana sambanQaI 
maaga-inado-SaaoM ko Anau$p Aa^iDT ko ilae ivacaaraqa- ivaYaya kI saImaaeM inaQaa-irt krogaa.  
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2. vao pRYzBaUima AaOr icaMtayaoM ijanako karNa maUlyaaMkna krayaa gayaa 
 
1. jaUna 2005 maoMÊ Aa[-efsaI nao baaoD- kao ramakI enavaa[rao [MijanaIyasa- ilaimaToD ³Aar[-[-ela´ ko maaQyama sao Ch Ktrnaak kcara 
p`banQana [ka[yaaoM kI sqaapnaa AaOr ]nako pircaalana hotu AaMiSak $p sao iva<a vyavasqaa p`dana krnao ko ilaeÊ Aar[-[-ela ko iva<apaoYaNa hotuÊ 
tqaa ramakI [MÍasT/@car ilaimaToD ³AarAa[-ela´ ko maaQyama sao nagarpailaka ko ilae ek zaosa kcara p`banQana [ka[- kI sqaapnaa hotu AaMiSak 
$p sao iva<a vyavasqaa p`dana krnao ko ilae AarAa[-ela ko iva<apaoYaNa hotu p`stava idyao.  
 
 
2. jaUna 2005 ko Apnao sT/Imalaa[MD p`aosaIjar baaoD- ³AiQak ]pyaaogaI AaOr kargar kaya-ivaiQa sambanQaI baaoD-´ ko popr maoMÊ Aa[-efsaI nao 
kha ik Baart maoM pyaa-varNa ko $p maoM sauisqar kcara p`banQana sambanQaI kaya-vyavaharaoM kao Apnaayao jaanao kI SaIGa` AavaSyakta hOÊ AaOr       
Aa[-efsaI kI BaagaIdarI sao k[- BaartIya rajyaaoM maoM AaOVaoigak ga`ahkaoM AaOr nagarpailakaAaoM kao kcara inastarNa kI AaQauinak saovaayaoM p`dana 
krnao maoM madd imalaogaI¸ AaOr eosaa krnaa baad maoM kcaro ko svacC inastarNa ko ja,iryao hvaaÊ panaI AaOr imaT\TI ko p`dUYaNa kao kma krnaoÊ 
janasaaQaarNa ko svaasqya maoM sauQaar laanaoÊ tqaa Aaiqa-k ivakasa kao AaOr AiQak sauisqar banaanao maoM sahayak haogaa. 
 

3. saIeAao kao ËmaSaÁ Agast AaOr isatmbar 2005 maoM dao iSakayatoM p`aPt hu[-MM. tIsarI iSakayat A@tUbar 14, 2007 kao dja- kI 
gayaI qaI ijasapr dixaNaI Baart ko gaaÐva gauimmaiDpUMDI ko inavaaisayaaoMÊ tqaa maumba[- ko ka^pao-roT Aka]nToibailaTI Dosk ko Wara hstaxar ikyao gayao 
qao. iSakayat gauimmaiDpUMDI gaaÐva ko najadIk isapkaoT (SIPCOT) AaOVaoigak xao~ maoM Aar[-[-ela Wara saMcaailat K,trnaak kcaro ko ]pcaar 
kI ekIkRt [ka[- kI sqaapnaa AaOr pircaalana sao sambanQa rKtI hO.  

 
4. iSakayatkta- davaa krto hOM ik @laa[MT ko Wara ikyao gayao pyaa-varNa sambanQaI Aaklana ]sa kzaorta ko saaqa nahIM ikyao gayao hOM ijasao 
Aa[-efsaI ko maaga-inado-SaaoM maoM AavaSyak batayaa hOÊ ikyao gayao AaklanaaoM kI jaanakarI sqaanaIya samaudayaaoM ko saaqa nahIM baaMTI gayaIÊ AaOr dUsarI 
jagahaoM pr @laa[MT ko Wara calaayaI jaanao vaalaI kcaro kao Basma krnao vaalaI BaiT\TyaaM ]%saja-na inayaM~Na ko Antra-YT/Iya maanakaoM kao pUra nahIM 
krtI hMOÊ ivaSaoYa $p sao duraga`hI jaOivak p`dUYakaoMÊ jaOsao ik Da[Aa^i@sana AaOr FyaUrOMsa ko maamalao maoM. iSakayatkta-AaoM ka yah BaI khnaa hO ik 
nagarpailaka ko kanaUnaaoM ko ]llaMGana ko Alaavaa BaIÊ Aa[-efsaI kI Satao-M ko Anaok ]llaMGana hue hOM. 
 
 
5.  Aa[-efsaI ka kqana qaa ik ]sao pUra ivaSvaasa hO ik piryaaojanaa ko ]sako Aaklana ko daOranaÊ AaOr saaqa hI iSakayataoM ko javaabaaoM maoM 
]pyau@t kaya-ivaiQayaaM ApnaayaI gayaIM qaIM. Aa[-efsaI nao idsambar 2003 maoM iSakayatkta-AaoM ko ilae ivastRt ]<ar tOyaar ikyaaÊ AaOr janavarI 
2006 maoM ]nhaoMnao sqala ka daOra ikyaa. Aa[-efsaI ka Aagao khnaa hO ik ]sakI raya maoM piryaaojanaa Aa[-efsaI kI Satao-M AaOr savaao-<ama 
Antra-YT/Iya kaya-¹vyavaharaoM ko Anau$p tOyaar kI gayaI hOÊ AaOr ]nhIM ko Anau$p ]sao calaayaa jaayaogaa. 
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3. saIeAao ko inaYkYa- 
 
 
maUlyaaMkna TIma ko inaYkYa- inamnailaiKt hOMÁ 
 
 
6. A@tUbar 2007 maoMÊ Aa[-efsaI nao @laa[MT ko saaqa ApnaI p`staivat vacanabawta maoM ek saMSaaoQana ko ilae AnauraoQa ikyaa qaa. ]sa 
saMSaaoQana kao idsambar 2007 maoM Aa[-efsaI ko p`banQatn~ ko Wara maMjaUrI do dI gayaI. Aa[-efsaI ko p`banQatn~ nao [sa saMSaaoQana kao maaca- 
1996 sao saaOMpo gayao AiQakar pr Aa[-efsaI ko maomaaorOMDma ³GaaoYaNaa¹p~´Ê AaOr baad maoM Ap`Ola 1996 maoM ]sa maomaaorOMDma kao baaoD- Wara maMjaUr 
ikyao jaanao ko saMdBa- maoM maMjaUrI dI qaI. yah maomaaorOMDma Aa[-efsaI Wara vacanabaw yaa ivatirt inavaoSaaoM kao nayaa $p donao ka AiQakar baaoD- sao 
laokr Aa[-efsaI saaOMpta hOÊ baSato- ik baOlaOMsa SaIT maoM p`kT haonao vaalaI raiSa inaQaa-rt raiSa sao AiQak nahIM hao.  
 
 
7. [sa irkMsT/@sana yaaina punaÁ saMyaaojana maoM Ktrnaak kcara p`baMQana [ka[- ko inamaa-Na AaOr pircaalana maoM Saaimala kmpnaIÊ Aar[-[-ela kao 
dI gayaI vacanabawtaAaoM kao r_ krnaaÊ AaOr AarAa[-ela maoM vacanabaw inavaoSa ko AaMiSak ihssao ko saaqa Aagao baZ,naa Saaimala qaa. jaUna 2005 
maoM baaoD- kI p`stuit saoÊ AarAa[-ela ka punaga-zna kr idyaa gayaa qaaÊ AaOr nagarpailaka ko kcara p`banQana ka karaobaar samaUh kI dUsarI kmpnaI 
kao do idyaa gayaa qaa. Aa[-efsaI nao AarAa[-ela maoM janavarI 2008 maoM inavaoSa ikyaa. [sailae Aa[-efsaI ka vat-maana inavaoSa AavaSyak $p 
sao [MijainayairMgaÊ p`ao@yaaormaoMT ³p`aiPt´Ê kMsT/@Sana ³inamaa-Na´ ¹ ‘[-pIsaI ka^nT/o@Tr’ maoM hO AaOr [saka Ktrnaak yaa nagarpailaka ko kcara 
p`banQana sao kao[- sambanQa nahIM hO. 
 
 
8. Aa[-efsaI ka khnaa hO ik punaÁ saMyaaoijat inavaoSa ko ivakasa sambanQaI Asar sao ka^pao-roT iva<apaoYaNa kao baZ,avaa imalaogaaÊ AaOr kmpnaI 
ko ivastar kaya-Ëma sao p`%yaxa AaOr Ap`%yaxa $p sao Baart maoM AaOr ivadoSa maoM nayao raojagaar pOda haoMgao. 
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4. saIeAao ka inaNa-ya 
 
 

saIeAao inamnailaiKt inaNa-ya pr phuÐcaa hOÁ 
 
 
9. ivakasa ko ijana pirNaamaaoM ka baaoD- sao vaada ikyaa gayaa qaa ]nhoM p`dana kr panao maoM AsaflataÊ yaa p`%yaaiSat pirNaama maoM badlaavaÊ [sa 
maamalao maoM Aa[-efsaI ko iksaI BaI naIitgat p`avaQaanaaoM yaa maapdMDaoM ka ]llaMGana saaibat nahIM krto hOMÊ naa hI yah saamaaijak yaa pyaa-varNa sambanQaI 
samBaavaI ivaprIt pirNaamaaoM ka saUcak hO. 
 
 
10. Aa[-efsaI ko inavaoSa ka Aba iSakayatkta-AaoM ko najadIk maoM isqat Ktrnaak kcara saMyan~ sao kao[- sambanQa nahIM hO. saIeAao ka 
AadoSa yaaina maOnDoT ]na iSakayataoM pr gaaOr krnaa hO jaao ]sa piryaaojanaa sao sambainQat haoM ijanamaoM Aa[-efsaI BaagaIdarI kr rha hOÊ yaa vah ]sa 
baaro maoM saiËyata ko saaqa ivacaar kr rha hO. Aa[-efsaI ko Apnao inavaoSa ko punaÁ saMyaaojana ko baadÊ iSakayataoM maoM ]zayao gayao mau_o saIeAao ko 
maOnDoT sao baahr kI gaitivaiQayaaoM sao sambanQa rKto hOM.  
 
 
]prao@t ibanduAaoM ko AaQaar prÊ saIeAao Aagao kao[- kaya-vaahI nahIM krnao ko saaqa [sa maUlyaaMkna kao baMd kr dogaa. 
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