THE WORLD BANK/IFC/M.L.G.A.

OFFICE MEMORANDUM

DATE: September 28, 2012
TO: Ms. Meg Taylor, Compliance Advisor Ombudsman, CCAVP
FROM: Bernard Sheahan, Dire%r, CN2DR
EXTENSION: 39503

SUBJECT: IFC Response to Ombudsman Assessment Report: Complaint Regarding
the Africa Investco Project (#27819)

Thank you for providing us with the Ombudsman Assessment Report regarding the outcome of this
complaint.

We are pleased that a satisfactory outcome was arrived at, and appreciate your team’s efforts.

cc: Rashad Kaldany, James Scriven, Herbert Lai



