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KOMMIOHUKE

16 okTa6psa 2019 roga B TawkeHTe npu cogencteum CAO cocTosinacb BCTpeYda Mexay
yneHamu [pynnel B Megmauum (M) n npegctasutens AKB «XamkopbaHk» B nuue A.dasnvesa.
B xoge BcTpeumn ctopoHbl 06cyannu MNMpomexyToyHoe cornawenune npu cogenctaumn CAO.
Panee, 27 ntona 2019 roga cTtopoHbl nognucanu PamoyHoe cornalueHme, Lenbio KOTOPoro
ABNANOCH YCTAHOBIIEHNE OCHOBHbLIX NPaBun s npouecca guanora ansa 1oro, Ytobbl HanTH
peLLeHnsa No BoMNpocaM , ykasaHHbIX B anobe, nyrem 4o6poBObHOro yperynmpoBaHusi crnopa.
BcTtpeya npoluna B Apy>keCcTBEHHOM 06CTaHOBKE, MO UTOramMm KOTOPOro CTOPOHbI NoAnvcanu
[MpomexyTouyHOoe corfnalleHme B 3HaK CBOEN MPUBEPXKEHHOCTN PaMOYHOMY cornalueHuto ot 27
mona 2019 roga.

English translation:

COMMUNIQUE

On October 16, 2019, in Tashkent, with the assistance of CAO, a meeting was held between
members of the Group in mediation (GM) and a representative of JISCB “Hamkorbank”,
represented by A. Fazliev. During the meeting, the parties discussed an Interim Agreement with
the assistance of CAO. Previously on July 27, 2019, the parties had signed a Framework
Agreement, the purpose of which was to establish the basic rules for the dialogue process, in
order to find solutions to the issues mentioned in the complaint, through voluntary dispute
resolution. The meeting was held in a friendly atmosphere, following which the parties signed
the Interim Agreement as a sign of their commitment to the Framework Agreement, dated July
27, 2019.

Uzbek translation:

BAYONNOMA

2019 yilning 16 oktyabr kuni Toshkentda CAO ko'magida Mediatsiyaga oid guruhining (MG)
a'zolari va “Hamkorbank” ATB vakili bo’lgan A. Fazliev o'rtasida uchrashuv bo'lib o'tdi.
Uchrashuv davomida tomonlar CAO ko'magida Oraliq kelishuvni muhokama qildilar. Avvalroq
2019 yilning 27 iyulida tomonlar Doiraviy kelishuvini imzolashgan, uning magsadi shikoyatda
ko'rsatilgan masalalarni hal gilish uchun, nizoni ixtiyoriy ravishda hal qilish orgali, mulogot
jarayoni uchun asosiy qoidalarni belgilashdan iborat edi. Uchrashuv do'stona muhitda bo’lib
o'tdi, natijada tomonlar 2019yilning 27iyulida imzolangan Doiraviy kelishuviga sodiglikni belgisi
sifatida Oraliq kelishuvni imzoladilar.

O6wme ceBeaeHns o CAO:

AnnapaTt CoBeTHuKa no cobniogeHuto obsizatenbcte/ OmbyacmeHa (CAQ) gaBnsieTcs He3aBUCUMMbIM
opraHom, obecnednBaloWwMM COGMIOOEHNE COuManbHOW OTBETCTBEHHOCTU yuypexgeHusamu [pynnbl
BcemunpHoro 6aHka, paboTalLwumMm ¢ YaCcTHbIM CEKTOPOM, — MexayHapoaHo oMHaHCOBOW Koprnopaumen
(IFC) M MHOroCTOpOHHMM areHTCTBOM MO WHBECTUUMOHHbIM rapaHTuam (MIGA). Annapat CAO
noguuMHsieTca HenocpeactBeHHo [peangeHTy [pynnbl BcemupHoro GaHka, u ero 3agadven sABnsietcs
crnpaBefnMBoe, OOBLEKTUBHOE W KOHCTPYKTMBHOE pPacCMOTPEeHWe anob oT nuu, nocTpagasBlunx B
pe3ynbTate peanusauuu NpoekToB, ocyllecTBnseMblx npu nogaepxke IFC/MIGA, a Takke cogencraue
YNYYLLIEHUIO coLMarnbHbIX U 3KONOTMYECKMX Pe3ynbTaToB 3TUX NPOeKToB. bonee aetanbHyo MHoOpMauuio
MOXHO HanTu Ha carTte CAO: www.cao-ombudsman.org.
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About CAO:

The Office of the Compliance Advisor Ombudsman (CAO) is the independent accountability mechanism for
the International Finance Corporation (IFC) and the Multilateral Investment Guarantee Agency (MIGA),
members of the World Bank Group. CAO reports directly to the President of the World Bank Group, and its
mandate is to assist in addressing complaints from people affected by IFC/MIGA-supported projects in a
manner that is fair, objective, and constructive, and to enhance the social and environmental outcomes of
those projects. For more information, see http://www.cao-ombudsman.org/

CAO hagida umumiy ma'lumot:

Muvofiglik bo'yicha maslahatchi/ Ombudsman idorasi Jahon banki guruhidagi Xxususiy sector bilan
ishlaydigan, - Xalgaro moliya korporatsiyasini (IFC) va Ko'p tomonlama investitsiyalarni kafolatlash
agentligini (MIGA), - ijtimoiy javobgarlik bilan muvofigligini ta'minlaydigan mustagil tashkilotdir. CAO
vakolathonasi to'g'ridan-to'g'ri Jahon banki guruhining Prezidentiga hisobot beradi va uning vazifasi
IFC/MIGA tomonidan go'llab-quvvatlangan loyihalari ta'sir ko'rsatadigan shaxslarning shikoyatlariga
nisbatan adolatli, ob'ektiv va konstruktiv ishlarni amalga oshirish va ushbu loyihalarning ijtimoiy va ekologik
natijalarini yaxshilashga yordam berishdan iborat. Batafsil ma'lumotni CAO veb-saytida topishingiz mumkin:
www.cao-ombudsman.org.
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