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CAO
temI-_m-¶ns‚ kzX-{¥-ta-J-em-im-J-I-fmb C‚¿\m-j-W¬ ^n\m≥kv tIm¿∏-td-j≥ (IFC) aƒ´n

em‰-d¬ C≥sh-Ãvsa‚ v Kymc‚n GP≥kn (MIGA) F∂n-h-bpsS kzX-{¥- Np-a-Xem{]{Inb \n¿Δ-

lW Hm^n-kmWv CAO. temI-_m¶v {Kq∏v {]kn-U-‚n\v t\cn´mWv CAO dnt∏m¿´p-Iƒ ka¿∏n-°p-

∂-Xv. IFC/MIGA F∂n-h-bpsS ]n¥p-W-bp≈ ]≤-Xn-Iƒ _m[-I-amb Bƒ°m-cn¬ \n∂pw ]cm-Xn-

Iƒ e`n-®m¬ Ah t\cn-Sp-∂-Xn\v ]cm-Xn-°msc klm-bn-°-W-sa∂Xv CAObpsS Npa-X-e-bn¬s∏-

Sp-∂p. kmaq-ln-Ihpw ]mcn-ÿn-Xn-I-hp-ambn sa®-s∏´ ]cn-WXn Dd∏v hcp-Øp∂ hn[-Øn¬ kwip-

≤-hpw, \njv]-£-hpw, {Inbm-fl-I-hp-amb kao-]-\-amWv CAObptSXv.

IqSp-X¬ hnh-c-ßƒ°v ˛ www.cao-ombudsman.org.
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CAO - Iwπ-b≥kv AssUz-k¿ Hmw_p-Uvkvam≥

GoI - Kh¨sa‚ v Hm v̂ C¥y

GoK - Kh¨sa‚ v Hm v̂ tIcf

IFC - C‚¿\mj-W¬ ^n\m≥kv tIm¿∏-td-j≥

KSMTF - tIcf kzX{¥ a’y sXmgn-emfn s^U-td-j≥

MIGA - aƒ´nem‰-d¬ C≥sh-Ã-sa‚ v Kymc‚n GP≥kn

MP - saº¿ Hm v̂ ]m¿enb-sa‚ v

NMDP - \mj-W¬ amcnssSw sUh-e-]vsa‚ v t{]mPIvSv

PPP - ]ªn-Iv-˛-ss{]-h-‰v-˛-]m¿Svs\¿jn∏v (kzImcy˛s]mXp˛]¶m-fnØw)

VISL - hngn™w C‚¿\mj-W¬ kot∏m¿ v́  enan-‰Uv

kwt£]w
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1. Ah-tem-I\w

2012 sk]v‰w-_-dn¬, tIcf kzX{¥ a’ysXmgnemfn s^U-td-j≥ F∂ {]mtZinI a’y-

sXm-gn-emfn kwL-S\ CAObv°v Hcp ]cmXn ka¿∏n-®n-cp-∂p. \S-∏n-em-Im-\n-cn-°p∂ hngn™w

Xpd-apJ ]≤Xn {]tZ-i-Øns‚ ]cn-[n-bnepw kao-]-{]-tZ-i-Øp-ap≈ a’y-sXm-gn-emfn kap-Zm-

b-ßƒ°v t\cn-tS≠n ht∂-°m-hp∂ {]Xn-Iqe {]Xym-Lm-X-ßsf Ipdn-®p≈ Bi-¶-I-fmWv

Cu ]cm-Xn-bn¬ D∂-bn-®n-cp-∂-Xv. Cu ]cmXn CAObpsS aq∂v tbmKyXm am\-Z-WvU-ßƒ

]men-IvIp-∂-Xm-I-bm¬ AXp ]cn-K-Wn-°p-Ibpw hne-bn-cp-Ø-s∏-Sp-Ibpw sNbvXp. F∂m¬

c≠p I£n-Ifpw kl-I-cW {]{In-b-bn-eqsS Cu ]cm-Xnsb kao-]n-°m≥ Xøm-dm-bn-√. AXp-

sIm≠v Xs∂ Cu ]cmXn XpS¿∂p≈ hni-Z-hn-e-bn-cp-Ø-en-\mbn CAObpsS Iwπbv≥kv hn`m-

K-Øn\v ssIam-dn. hne-bn-cp-Ø¬ Ah-tem-I\w, ]≤Xn hnh-c-Ww, e`n® ]cm-Xn, hne-bn-cp-

Ø-ens‚ coXn-im-kv{Xw, XpS¿{]-{Inb F∂n-h-bmWv Cu dnt∏m¿´n¬ Dƒs∏-Sp-Øn-bn-́ p-≈-Xv.

2. ]›m-Øew

2.1 ]≤Xn

IFC \¬Inb hnh-c-ß-fpsS ASn-ÿm-\-Øn¬ cmPy-Øns‚ Xpd-ap-J-tijn hn]p-e-s∏-Sp-Øp-

∂-Xn-\mbn \mj-W¬ amcnssSw sUh-e-]vsa‚ v t{]mPIvSv (NDMP) F∂ h≥InS ]≤-Xn°v

tI{μ k¿°m¿ XpS-°-an-́ p. NDMP aptJ\ sXc-s™-SpØ ]e Xpd-apJ ]≤-Xn-Ifpw {][m-

\-ambpw kzIm-cy-̨ -s]m-Xp-ta-Je ]¶m-fn-Ø-tØm-Sp-IqSn (PPP) hnIkn∏n®p hcn-I-bm-Wv. CXn¬

Dƒs∏-Sp-Øn-bn-́ p≈ tIcf k¿°m-cns‚ ]≤-Xn-bm-Wv Hcp AXym-[p-\nI Nc-°p-K-Xm-KX kuI-

cyw. tIcf k¿°m-cns‚ Iogn-ep≈ hngn™w C‚¿\m-j-W¬ kot∏m¿ v́ enan-‰Uv (VISL)
F∂ ÿm]\w aptJ\ Xe-ÿm\ \K-c-amb Xncp-h-\-¥-]p-cØv \n∂pw 16 In.-an. sX°mbn

ÿnXn sNøp∂ hngn-™Øv Hcp aƒ´n-]¿∏kv Xpd-apJw hnI-kn-s®-Sp-°m-\mWv Cu ]≤-Xn-

bpsS Dt±-iw. IFCbpsS D]-tZ-i-I-tk-h\w \o≠ {]{In-b-bn-eqsS \n¿h-Nn® tijw \ntbm-Kn-

°p-I-bm-bn-cp-∂p. IFCbpambn-́ p≈ ]¶m-fn-Ø-Øn\v apºp-Xs∂ ]≤-Xn-hn-I-k\w Bcw-̀ n-®n-

cp∂p. IFCbpsS D]-tZ-i-I-tk-h\w {][m-\-ambpw Hcp \n¿±n-jvS-ÿ-e, kzIm-cy-̨ -s]m-Xp-̨ -]-

¶m-fnØ (PPP) XpdapJ sS¿an-\-en\v cq]-inev]w \¬Im-\m-bn-cp-∂p. AtXm-sSm∏w Xs∂

kpXm-cy-amb tee-{]-{In-b-bn-eqsS sS¿an-\-en\v A\p-tbm-Py-amb kzImcy \nt£-]-I≥/

{]h¿Ø-I≥ F∂n-hsc Is≠-Øm≥ tIcf k¿°m-cns\ klm-bn-°m\pw BWv IFCsb

G¿s∏-Sp-Øn-b-Xv. 2012 BK-Ãn¬ tIcf k¿°m¿, sXc-s™-Sp-°-s∏´ kzImcy \nt£-]-

I\v/{]h¿Ø-I-\v, sS¿an-\¬ \n¿Ωm-W-Øn-s‚bpw {]h¿Ø-\-Øn-s‚bpw Npa-Xe sImSp-

t°-≠-Xn-s√∂v Xocp-am-\n-®p. Cu dnt∏m¿ v́ Xøm-°-s∏-Sp∂ ka-bØv IFCbpsS ]≤-Xn-bn¬

\n¿t±-in-°-s∏´v {][m\ Npa-Xe ]q¿Øn-bm-°-s∏´p Ign-™n-cn-°p-∂p. Xpd-apJ sS¿an-\-

ens‚ cq]-I-ev]-\bv°pw tee-Øn-\p-ambn IFC GI-tZiw 1.6 Zi-e£w bp.-F-kv. tUmf¿ aqe-

[\w Xc-s∏-Sp-Øn-bn-́ p-≠v.

2.2 ]cmXn

]cm-Xn-°m¿ \n¿±njvS Xpd-apJ ]≤-Xn-bpsS {]Xn-Iqe {]Xym-LmX km[y-X-I-sf-°p-dn®v

DXvIWvT Db¿Øn-bn-́ p-≠v. Ah¿ Db¿Øn-bn-́ p≈ {]Xn-Iqe km[y-X-Iƒ Xmsg sImSp-°p-

∂-h-bm-Wv.

Xpd-apJ {]h¿Ø-\-Øns‚ ^e-am-bp≈ aen-\o-I-cWw.
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kap{Z ssPh-ssh-hn-[y-Øns‚ \miw.

hmUvPv _m¶ns‚ XI¿®.

Cu {]tZ-i-Øp≈ a’y-sXm-gn-em-fn-Ifpw Ah-cpsS IpSpw-_-ßfpw A\p-̀ -hn-t°-≠n-h-cp∂

am‰n]m¿∏n-°¬.

a’y-_-‘\ t_m´p-I-fpsS k©m-c-X-S w.

_o®pw a’y-_-‘-\-{]-tZ-i-ßfpw (I-°-bv°pw, Nn∏n°pw Dƒs∏-sS) ssIImcyw sNøp-∂-

Xn-\p≈ kzX-{¥y-Øn\v tIm´w X´p-I.

]cn-ÿnXn XI¿® (A-Xn¬ Xoc-{]-tZ-iØv asÆm-en-∏pw, \ne-hn-ep≈ hngn™w Xpd-ap-J-

Øn\v £X-hpw).

]≤-Xn-bpsS ]cn-[n-bn-ep≈ a’y-_-‘\ sXmgn-em-fn-I-fpsS D]-Po-h-\-am¿§w \jvS-s∏-

SpI.

CXn-\p-]p-d-sa, ]cm-Xn-°m¿ ]≤-Xn-aqew a’y-_-‘-\-sXm-gn-emfn kap-Zm-b-Øn\v D≠m-hp∂

B\p-Iq-ey-ß-sf-°p-dn-®v, {]tXy-In®p sXmgn¬ Ah-k-c-ß-sf-°p-dn-®p≈ hnhcw Bh-iy-s∏-

´n-́ p-≠v.

3. hne-bn-cp-Ø¬

3.1 coXn imkv{Xw

CAO \S-Ønb hne-bn-cp-Ø-ens‚ Dt±-i-ßƒ Xmsg ]d-bp-∂-h-bm-Wv.

]cm-Xn-°m¿ D∂-bn® Bi-¶-I-fpw, {]iv\-ßfpw hy‡-ambn a\- n-em-°pI.

Cu {]iv\-ß-sf-°p-dn®v a‰p ]¶p-I-£n-I-fpsS [mcW kam-l-cn-°pI.

]cm-Xn-°m-scbpw VISLs\bpw D∂-bn® {]iv\-ßƒ°v {]iv\-]-cn-lm-c-am¿§w F¥v, Fßs\

Is≠-Øm-sa∂v klm-bn-°p-I.

F∂m¬, Cu hne-bn-cp-Ø-en¬ ]cm-Xn-bpsS \nP-ÿn-Xn-tbm, KpW-ta-∑tbm kw_-‘n-®p≈

hnh-c-ßƒ, CAO tiJcn-°p-I-bp-≠m-bn-√.

]cm-Xn-bpsS CAO hnebn-cp-Ø-en¬ Dƒs∏-Sp-Øn-bh:

]≤-Xn- tcJ-bpsS Ah-tem-I\w.

]≤Xn {]tZi kμ¿i\w.

IFC t{]mPIvSv AwK-ß-fp-ambn \S-Ønb IqSn-ImgvN.

]cm-Xn-°m¿, a’y-_-‘\ kap-Zm-b-Øns‚ {]Xn-\n-[n-Iƒ, VISL {]Xn-\n-[n-Iƒ F∂n-h-

cp-ambn \S-Ønb kzImcy IqSn-°m-gvN-Iƒ.

a‰p _‘-s∏-́ -h-cp-ambn \S-Ønb IqSn-°m-gvN-Iƒ:

Pbnwkv h¿§okv IAS, {]n≥kn-∏¬ sk{I-́ -dn, ^nj-dokv, t]m¿ v́kv F¨h-b¨sa‚ v.

tUm. iin Xcq¿, tI{μ kl-a-{¥n, am\-h-hn-̀ -h-tijn hIp-∏v, Xncp-h-\-¥-]pcw Fw.-]n.

Paoem {]Im-iw, sXsc-s™-SpØv {]Xn-\n-[n, tImhfw \ntbm-P-I-a-WvU-ew.

{io. sI. _m_p, a{¥n, ^nj-do-kv, t]m¿Svkv, FIvsskkv.

{io. Fw. hnP-b-Ip-am¿, ap≥a-{¥n, t]m¿Svkv.

{Snhm≥{Uw amt\-Pvsa‚ v Atkm-kn-tb-j≥.

{Snhm≥{Uw tNw_¿ Hm v̂ tImtagvkv B‚ v C≥S-kv{Sokv.

tIm¨s -̂U-td-j≥ Hm v̂ Sqdnkw C≥Ukv{Sn Hm v̂ tIc-f.

s^U-td-j≥ Hm v̂ dkn-sU‚ vkv Atkm-kn-tb-j≥kv, {Snhm≥{Uw.

_n.-sP.-]n. {]mtZ-inI {]Xn-\n-[n-Iƒ.
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hm¿Uv Iu¨kn-e¿am¿.

{]mtZ-inI k∂-≤-kw-L-S-\-Iƒ (NGOs).

^m. Bt‚m UnIvk¨, ASn-a-e-Øpd CS-hI hnIm-cn, H∏-ap-≠m-bn-cp∂ a’y-sXm-gn-em-

fn-Iƒ.

^m. aØym-kv, H∏-ap-≠m-bn-cp∂ a’y-sXm-gn-em-fn-Iƒ.

Gjy≥ I¨kƒ´nßv F≥Pn-\o-tbgvkv.

F¬ B‚ v ‰n dmwt_mƒ.

3.2 Is≠-Ø-ep-Iƒ

CAObpsS kμ¿i-k-a-bØpw AXn-\p-apºpw G¿s∏-́ n-́ p≈ kw`m-j-W-Øn¬, ]cm-Xn-°m¿°v

Xpd-apJ hnI-k-\-]-≤-Xn-tbmSv ASn-ÿm-\-]-c-ambn FXn¿∏n√ F∂v shfn-s∏-Sp-Øp-I-bp-≠mbn.

F∂m¬, Ah¿°p≈ DXvI-WvT-Iƒ ]cn-K-Wn-°p-Ibpw Ahsb Xr]vXn-I-c-ambn ]cn-l-cn-°-

W-sa∂pw D≈-XmWv Ah¿ D∂-bn-°p∂ hmZw. \n¿Ωm-W-L-́ -Øn¬ D≠m-Im-hp∂ {UUvPnwMv

ImcWw \ne-hn-ep≈ Xpd-ap-J-hpw, hmUvPv _m¶pw IS-se-Sp-∏pw, Dud¬aÆv \nt£-]hpw

ImcWw \in-°p-sa∂p Ah¿ Bi-¶-s∏-Sp-∂p. h≥I-∏-ep-I-fpsS hc-hn-ep≈ h¿[-\-hpaqew

aen-\o-I-cWw IqSp-Ibpw {]tZ-i-Øp≈ a’y-k-ºØv Ipd-bp-Ibpw sNøm-\p≈ km[yX hf-

sc-tbsdbmWv F∂-h¿ hniz-kn-°p-∂-Xmbn shfn-s∏-Sp-Øn. ]cm-Xn-°m¿°v ta¬]-d™

Imc-W-ß-fpsS ^e-ambn Ah-cpsS ]c-º-cm-KX D]-Po-h-\-am¿§w \jvS-s∏-Sp-I-bpw, a’y-_-

‘-\-Øn-te¿s∏-Sp∂ IpSpw-_-ßƒ Cu {]tZ-i-Øp-\n∂pw amdn ]m¿t°≠ Ahÿ hcp-

sa∂pw Ah¿ A`n-{]m-b-s∏-́ p. Ah-cpsS apJy-amb Bhiyw {][m\ I£n-sb∂ \ne-bn¬

Cu ]≤-Xn-bpsS F√m L -́ß-fnepw VISL Ah-tcmSp IqSn-bm-tem-N\ \S-Øp-Ibpw ]¶m-fn-

I-fm-°p-Ibpw sNøpI F∂-Xm-Wv. ]cm-Xn-°m-cpsS D]-Po-h-\-am¿§hpw Ah¿ G¿s∏-Sp∂

a’y-_-‘-\-{]-tZ-ihpw kwc-£n-°-s∏-S-W-sa-∂mWv Ah-cpsS {][m\ Bh-iyw. CXn-\p-]-

cn, Xpd-apJ \n¿Ωm-W-hpw, \S-Øn-h-cp∂ a‰p {]h¿Ø-\-ßƒaq-ehpw D≠m-Im-hp∂ {]Xym-

Lm-X-ß-sf-°p-dn®v a’y-_-‘\ kaq-l-Øn¬ IqSp-X¬ t_m[-h¬°-c-W-Øns‚ Bh-iy-ap-

s≠-∂v, ]cmXn°m-cpw, a’y-_-‘-\-sXm-gn-em-fn-I-fpw, a‰p kap-Zmb AwK-ßfpw Nq≠n-Im-Wn-

°p-I-bp-≠m-bn. D∂-bn® Nne {]iv\-ßƒ ]cn-l-cn-°p∂Xn\p≈ am¿§-ßƒ Ah-ew-_n®p

XpS-ßn-bn-́ p-s≠∂v VISL Dw a‰p A[n-Im-cn-Ifpw Adn-bn-°p-I-bp-≠m-bn. DZm-l-c-W-Øn\v Xpd-

ap-J-Øns‚ cq]-I-ev]-\-bn¬ a’y-_-‘\-t_m-́ p-Iƒ°v h∂p-tN-cm-\p≈ IS-hp-Iƒ Dƒs∏-Sp-

Øn-bn-́ p-≠v. kmaq-ln-I, ]mcn-ÿn-XnI {]Xym-LmX Ah-tem-I\ dnt∏m¿ v́ Xøm-dm°n {]kn-

≤-s∏-Sp-ØpIbpw AXp s]mXp-k-aq-l-Øn\v e`y-am-°p-∂-Xm-bn-cn-°p-sa-∂pw, Cu dnt∏m¿´v

ASn-ÿm-\-am°n "]ªnIv lnb-dnwMv' D≠m-bn-cn-°p-∂-Xm-sW∂pw aq∂p I£n-Iƒ°pw (IFC,

VISL, ]cm-Xn-°m¿) Adn-hp-≈-Xmbn shfp-s∏-Sp-Ø-s∏-́ p.

4. XpS¿ \S-]-Sn-Iƒ

]T\ kμ¿i\ ka-bØv, CAO kwLw {]iv\-]-cn-lm-c-{I-a-hpw, Iwπ-b≥kv {]{In-b-bpw,

AXn¬ Dƒs∏-Sp∂ \S-]-Sn-{I-asØ°pdn®pw ]cm-Xn-°m-sc-bpw, VISLs\bpw t_m[y-s∏-Sp-

Øn-bn-cp-∂p. CAObpsS {]iv\-]-cn-lm-c-{]-{In-b-bneqsS kl-I-c-Wm-Sn-ÿm-\-Øn-ep≈ ]cn-

lm-c-am¿§-ßƒ \nc-kn-°p-Ibpw XpS¿∂p≈ \S-]-Sn-I-fn¬ ]¶p-tN-cm≥ Ign-bn√ F∂pw

VISL Adn-bn-®p. CXn\v Imc-W-am-bn, a’y-sXm-gn-em-fn-I-fpsS {]iv\-ß-sf-°p-dn®v hy‡-amb

[mcW Xßƒ°p-s≠-∂pw, Xß-fp-tS-Xmb am¿§-ß-fn-eqsS Cu {]iv\-ßƒ ]cn-l-cn-°p-∂-

Xm-bn-cn-°p-sa-∂pw Adn-bn-®p. AXn-\m¬ Cu ]cmXn XpS¿∂p≈ hne-bn-cp-Ø-en-\m-bn,

CAObpsS Iwπ-b≥kv {]{In-bbv°v ssIam-dp-∂-Xm-bn-cn°pw (CAO H∏-td-j-W¬ \n¿tZ-i-{]-
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Im-cw). CAObpsS {]iv\-]-cn-lmc {]{Inb hgn ]cm-Xnsb kl-I-c-Wm-Sn-ÿm-\-Øn¬

VISLbpambn N¿® sNøm-\p≈ k∂-≤X dnt∏m¿´n¬ tcJ-s∏-Sp-Ø-W-sa∂v ]cm-Xn-°m¿

CAOtbmSv A`y¿∞n-°p-I-bp-≠m-bn.

Annex A. CAO ]cm-Xn-Iƒ ssIImcyw sNøp∂ coXn.
temI-_m-¶ns‚ kzX-{¥-ta-J-em-im-J-I-fmb C‚¿\m-j-W¬ ^n\m≥kv tIm¿∏-td-j≥ (IFC)

aƒ´nem‰-d¬ C≥sh-Ãvsa‚ v Kymc‚n GP≥kn (MIGA) F∂n-h-bpsS kzX-{¥- Np-a-Xem{]{Inb

\n¿Δ-lW Hm^n-kmWv CAO. temI-_m¶v {Kq∏v {]kn-U-‚n\v t\cn´mWv CAO dnt∏m¿´p-Iƒ

ka¿∏n-°p-∂-Xv. IFC/MIGA F∂n-h-bpsS ]n¥p-W-bp≈ ]≤-Xn-Iƒ _m[-I-amb Bƒ°m-cn¬

\n∂pw ]cm-Xn-Iƒ e`n-®m¬ Ah t\cn-Sp-∂-Xn\v ]cm-Xn-°msc klm-bn-°-W-sa∂Xv CAObpsS

Npa-X-e-bn¬s∏-Sp-∂p. kmaq-ln-Ihpw ]mcn-ÿn-Xn-I-hp-ambn sa®-s∏´ ]cn-WXn Dd∏v hcp-

Øp∂ hn[-Øn¬ kwip-≤-hpw, \njv]-£-hpw, {Inbm-fl-I-hp-amb kao-]-\-amWv CAObptSXv.

CAObpsS {]iv\-]-cn-lmcw {]{In-b-bmWv {]mcw` hne-bn-cp-Ø¬ \S-Øp-∂-Xv. Cu hne-bn-

cp-Ø-ens‚ Dt±iw Xmsg ]d-bp-∂--h-bm-Wv.

1. ]cm-Xn-°m¿ D∂-bn® Bi-¶-Ifpw {]iv\-ßfpw hy‡-ambn a\- n-em-°p-I.

2. Cu {]iv\-ß-sf-°p-dn®v a‰p ]¶p-I-£n-I-fpsS [mcW kam-l-cn-°pI.

3. a‰p ]¶p-I-£n-Isf e`y-am-tb-°m-hp∂ CXc ]cn-lm-c-am¿§-ßƒ a\- n-em-°nsImSp-

°p-I, kl-I-c-Wm-Sn-ÿm-\-Øn¬ Ahsc Xocp-am-\-sa-Sp-°m≥ klm-bn-°p-I, AX-√m-

sb-¶n¬ ]cm-Xn- CAObpsS Iwπ-bv≥kv {]{In-bbv°v ssIam-dp-I-bmtWm th≠-sX∂

Xocp-am-\-Øn-se-Øm≥ Ahsc klm-bn-°p-I.

Cu dnt∏m¿ v́ ]T\ kμ¿i\ ka-bØv ]cm-Xn-°mcpw a‰p ]¶p-I-£n-Ifpw t_m[n-∏n® [mc-

W-Isf ASn-ÿm-\-am°n Xøm-dm-°nb {]mY-anI tcJ-bm-Wv. CXn¬ ]cm-Xn-°m¿ sXsc-

s™-Sp-t°-Sp-t°≠ XpS¿\-S-]-Sn-I-fpsS (A-tX-Xm-bn-cp-∂m-epw) hni-I-e-\hpw Dƒs∏-Sp-Øn-

bn-́ p-≠v. Cu dnt∏m¿ v́ ]cm-Xn-bpsS KpW-ta-∑-sb-°p-dn®p bmsXmcp hn[n-Xo¿∏pw Iev]n-°p-

∂n-√.

CAO Hm]-td-j-W¬ ssKUvsse-k≥kv1 {]Imcw ]cm-Xn-bn-t∑¬ Xmsg-]-d-bp∂ \S-]-Sn-I-

fmWv km[m-c-W-bmbn kzoI-cn®p hcp-∂-Xv.

1. ]cmXn kzoI-cn-®-Xm-bn-́ p≈ Adn-bn∏v.

2. tbmKyX \n¿Æbw: CAO {]h¿Ø-\-{Iaw A\p-k-cn®v ]cm-Xn-bpsS tbmKyX \n¿Æ-

bn-°pI (15 {]h¿Øn Znh-k-ßƒ°p-≈n¬).

3. CAO hne-bn-cp-Ø¬: ""{]iv\-ß-fpsS hne-bn-cp-Ø¬, ]¶pI£n-Isf {]iv\-]-cn-lm-c-

am¿§-Øn\v sXc-s™-Sp-t°≠ hgn-Iƒ a\- n-em-°m≥ klm-bn-°p-I, N¿®-I-fn-eqsS

HØp-Xo¿∏n-se-ØpI AX-s√-¶n¬ CAObpsS Iwπbv≥kv {]{Inb hgn IFC/MIGAbpsS

(Uyq Unen-P≥kv) kmaq-ln-I, ]mcn-ÿn-XnI \b-ß-fpsS Ah-tem-I-\w. hne-bn-cp-Ø¬

]c-am-h[n 120 {]h¿Øn Znh-k-ßƒ°p-≈n¬''.

4. HØp-Xo¿∏v \n¿Δ-lWw: I£n-Iƒ kl-I-cW {]{In-bbv°p apXn-cp-∂p-sh-¶n¬

CAObpsS {]iv\-]-cn-lmc {]{Inb Bcw-̀ n-°mw. Cu {]{Inb Hcp satam-dmWvUw Hm v̂

A≠¿Ãm‚nwKv (MOU) AYhm ]c-kv]c kΩ-X-tØm-Sp≈ s]mXp-hmb N -́ß-sftbm

1 CAO sb°p-dn-®p≈ hni-Z-hn-h-c-ßƒ°v, ]q¿Æ-amb Hm]-td-j-W¬ ssKUvsse≥kv hmb-°p-I:
http:/www.cao-ombudsman.org/documents/CAOOperationalGuidelines_2013.pdf
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ASn-ÿm-\-am-°n-bn-cn-°-Ww. CXn¬, kpK-a-amb a[y-ÿ-X, Hcp-an-®p≈ hkvXpX \n¿Æ-

bw, HØp-Xo¿∏v DS-ºSnbntebvt°m ]c-kv]c kΩ-X-tØm-Sp-Iq-Snb DNn-X-amb e£y-

ß-fn-tebvt°m hgn-sbm-cp-°p∂ CXc ]cn-lmc am¿§-ßfpw Dƒs∏-Sp-∂p. CØ-c-Øn-

ep≈ ]cn-lmc am¿§-ß-fpsS {][m\ Dt±iw ]cm-Xn-bn-ep≈ {]iv\-ßfpw hne-bn-cp-

Ø-en¬ Db¿∂p ht∂-°m-hp∂ a‰p {][m\ {]iv\-ß-fpw, _‘-s∏´ I£n-Iƒ°v

kzoIm-cy-amb coXn-bn¬ ]cn-l-cn-°pI F∂p-≈-XmWv2.

As√-¶n¬

Iwπ-b≥kv \n¿Æbw/]cn-tim-[\: I£n-Iƒ Iwπbv≥kv {]{In-b sXsc-s™-Sp-°p∂

Ah-k-c-Øn¬ IFC/MIGAbpsS ]mcn-ÿn-Xn-Ihpw kmaq-ln-I-hp-amb \b-ßƒ ]men-°-

s∏-Sp-∂p-t≠m-sb∂v ]cn-tim-[n-°p-hm-\p≈ At\z-jWw XpS-ßm-hp-∂-Xm-Wv. Cu

\n¿ÆbØn-\p≈ kabw ]c-am-h[n 45 {]h¿Øn Znh-k-ß-fm-Wv. At\z-jW tbmKy-

sa-¶n¬, CAO Iwπ-b≥kv, IFC/MIGAbpsS {]h¿Ø-\sØ kq£va-]-cn-tim-[-\bv°v

hnt[-b-am-°p-w. XpS¿∂p, Xncn-®-dn-b-s∏´ \b-ew-L-\-ßfpw IFCbpsSbpw MIGAbpsSbpw

{]Xn-I-c-Whpw Dƒs∏-Sp-Øn-bn-´p≈ At\z-jW dnt∏m¿´v s]mXp-hmbn {]kn-≤-s∏-

SpØpw.

5. \nco-£-Whpw XpS¿\-S-]-Sn-Ifpw.

6. \nK-a\w/tIkv kam-]vXn.

2 \n¿±njvS ka-b-]-c-Xn-[n-°p-≈n¬ ]¶v I£n-Iƒ kl-I-c-Wm-Sn-ÿm-\-Øn¬ {]iv\-ßƒ ]cn-l-cn-°m-Ø-]-£w, CAO {]iv\-]-cn-

lm-c-hn-̀ mKw HØv Xo¿∏n-\p≈ XS- -ßƒ am‰m-\mbn klm-bn-°pw. CXv km[y-a-√mØ Ah-k-c-Øn¬, CAO kwLw F√m ]¶v

I£n-I-sfbpw (IFC/MIGA Ãm-̂ v, temI-_m-¶ns‚ {]kn-U‚ v, t_m¿Uv AwK-ßƒ, s]mXp-k-aqlw Dƒs∏-sS) Cu ]cm-Xn-bn-t∑-

ep≈ \S-]-Sn-{I-a-ßƒ Ah-km-\n-∏n-®-Xm-bpw, ]cmXn hniZ hne-bn-cp-Ø-en-\mbn CAO Iwπ-b≥kv hn`m-K-Øn\v ssIam-dn-b-

Xmbpw Adn-bn-°p-∂-Xm-bn-cn-°pw.
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